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Visitors Dashboard 

The data below summarizes the visitor patterns on National Government Services 

Portal (NGSP). 

Visitor Summary 

Average Visitors Daily 189423 

Average Pages per Session 1.39 

Visitors 5682697 

New Visitors 4418173 

Returning Visitors 1399900 

Pageviews 12459889 

 

Services of Interest 

The data below gives a sense of the services data that has engaged visitors of 

National Government Services Portal (NGSP). 

Page 

 
Pageviews 

/service/detail/check- aadhaar -pan-card-link-status 376701 

/service/listing 295297 

/service/ministry_services 201328 

/service/state_services 129622 

/service/detail/indane-apply-for-new-lpg-domestic-
connection-with-online-payment 

119489 

/service/detail/apply-for-driving-licence 104889 



Analytics for April 2026  services.india.gov.in 

Page 

 
Pageviews 

/service/search 89687 

/service/detail/cm-helpline-madhya-pradesh 70341 

/service/detail/apply-for-learners-licence-1 69570 

/service/detail/e-pauti-online-land-revenue-payment-odisha 56449 

 

Devices used 

The data below gives an overview of the devices used to access the National 

Government Services Portal (NGSP). 

Device Category Users 

Mobile 3510942 

Desktop 1761283 

Tablet 27272 
 

 

Devices used to access NGSP – 66.3% Mobile, 33.2% Desktop, Remaining – Tablet 
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Demographics - Countries  

The data below gives an overview of the visitors by countries. 

S.No. Country Users % of Users 

1 India 5207424 98.26% 

2 United States 21098 0.40% 

3 Singapore 11703 0.22% 

4 United Arab Emirates 9553 0.18% 

5 United Kingdom 5801 0.11% 

6 Canada 5426 0.1% 

7 Saudi Arabia 5259 0.1% 

8 Australia 3389 0.06% 

9 Germany 2553 0.05% 

10 Kuwait 2117 0.04% 

 


