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Visitors Dashboard 

The data below summarizes the visitor patterns on National Government Services 

Portal (NGSP). 

Visitor Summary 

Average Visitors Daily 113114 

Average Pages per Session 1.67 

Visitors 3506562 

New Visitors 3142843 

Returning Visitors 742889 

Pageviews 7035315 

 

Services of Interest 

The data below gives a sense of the services data that has engaged visitors of 

National Government Services Portal (NGSP). 

Page 

 
Pageviews 

/service/detail/download-
aadhaar-uidai 

634,644 
 

/service/detail/check-online-
your-aadhaar-card-details 

253,900 

/service/detail/check-
application-status-of-ration-
card 

212,564 

/service/detail/check-ration-
card-details-of-pds-
beneficiaries-online 

209,908 
 

/service/detail/apply-online-
for-caste-certificate-in-west-
bengal 

179,594 

/service/detail/check-aadhaar-
card-status-online 

162,097 
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Page 

 
Pageviews 

/service/detail/view-and-
download-covid-patient-srf-in-
pdf-format-1 

138,661 
 

/service/detail/check-cast-
certificate-in-west-bengal 
 

104,821 

/service/detail/search-your-
name-in-voters-list-1 

66,218 

/service/detail/track-your-
postal-consignments-online 

58,398 

 

Devices used 

The data below gives an overview of the devices used to access the National 

Government Services Portal (NGSP). 

Device Category Users New Users 

mobile 2574418 2319723 

desktop 924789 809876 

tablet 15342 14266 

 

 

Devices used to access NGSP – 73.3% Mobile, 26.3% Desktop, Remaining - Tablet 
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Demographics - Countries  

The data below gives an overview of the visitors by countries. 

S.No. Country Users % of Users 

1 India 3447480 98.09% 

2 United States 14611 0.42% 

3 United Arab Emirates  8748 0.25% 

4 United Kingdom 3908 0.11% 

5 Singapore 3732 0.11% 

6 Saudi Arabia 3694 0.11% 

7 Qatar 2763 0.08% 

8 Canada 2629 0.07% 

9 Australia 2363 0.07% 

10 Kuwait 1914 0.05% 

 


