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Visitors Dashboard 

The data below summarizes the visitor patterns on National Government Services 

Portal (NGSP). 

Visitor Summary 

Average Visitors Daily 89025 
Average Pages per Session 1.66 

Visitors 2759772 
New Visitors 2387132 

Returning Visitors 588571 

Pageviews 5309256 
 

Services of Interest 

The data below gives a sense of the services data that has engaged visitors of 

National Government Services Portal (NGSP). 

Page 

 
Pageviews 

/service/detail/pm-kisan-samman-
nidhi 

675562 

/service/detail/download-aadhaar-
uidai 

195970 

/service/detail/check-aadhaar-card-
status-online 

194007 

/service/detail/check-online-your-
aadhaar-card-details 

142034 

/service/detail/data-entry-for-
pradhan-mantri-awaas-yojana-
gramin 

85725 

/service/detail/search-your-name-in-
voters-list 

85145 
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Page 

 
Pageviews 

/service/detail/apply-online-for-
economically-weaker-section-ews-
certificate 

74593 

/service/detail/birth-certificate-1 46644 

/service/detail/track-payment-status 34008 

/service/detail/check-your-nearest-
vaccination-center-and-slots-
availability-1  

33014 

 

Devices used 

The data below gives an overview of the devices used to access the National 

Government Services Portal (NGSP). 

Device Category Users New Users 

mobile 1997670 1737411 
desktop 749512 639179 

tablet 12432 11334 
 

 

Devices used to access NGSP – 72.4% Mobile, 27.2% Desktop, Remaining - Tablet 
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Demographics - Countries  

The data below gives an overview of the visitors by countries. 

S.No. Country Users % of Users 

1 India 2677047 98.21% 
2 United States 12163 0.45% 

3 United Arab Emirates 9634 0.35% 

4 Canada 5835 0.21% 
5 United Kingdom 4229 0.16% 

6 Russia 4184 0.15% 
7 Saudi Arabia 4090 0.15% 

8 Singapore 3334 0.12% 

9 Australia 2705 0.1% 
10 Qatar 2564 0.09% 

 


