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Visitors Dashboard 

The data below summarizes the visitor patterns on National Government Services 

Portal (NGSP). 

Visitor Summary 

Average Visitors Daily 271522 

Average Pages per Session 1.36 

Visitors 8417200 

New Visitors 6769956 

Returning Visitors 1899950 

Pageviews 19066728 

 

Services of Interest 

The data below gives a sense of the services data that has engaged visitors of 

National Government Services Portal (NGSP). 

Page 

 
Pageviews 

/service/detail/track-and-trace-your-speed-post-shipments-1 422124 

/service/detail/login-to-your-epf-universal-account-number-
uan-1 

316319 

/service/detail/check-aadhar-pan-card-link-status 306734 

/service/listing 292394 

/service/detail/PM-Kisan-Samman-Nidhi-1 240020 

/service/detail/download-your-electronic-voter-id-card-e-epic 209940 
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Page 

 
Pageviews 

/service/detail/apply-online-for-new-pan-card-or-corrections-
in-pan-card 

207370 

/service/ministry_services 180458 

/service/state_services 153090 

/service/detail/online-application-for-new-driving-licence 149766 

 

Devices used 

The data below gives an overview of the devices used to access the National 

Government Services Portal (NGSP). 

Device Category Users 

Mobile 5566345 

Desktop 2453349 

Tablet 44048 
 

 

Devices used to access NGSP – 69.0% Mobile, 30.4% Desktop, Remaining – Tablet 
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Demographics - Countries  

The data below gives an overview of the visitors by countries. 

S.No. Country Users % of Users 

1 India 7902317 99.95% 

2 Norway 2149 0.03% 

3 United States 1736 0.02% 

4 Germany 1076 0.01% 

5 United Kingdom 678 0.01% 

6 Singapore 505 0.01% 

7 United Arab Emirates 424 0.01% 

8 Netherlands 184 0.01% 

9 Hong Kong 136 0.01% 

10 Canada 133 0.01% 

 


