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Visitors Dashboard 

The data below summarizes the visitor patterns on National Government Services 

Portal (NGSP). 

Visitor Summary 

Average Visitors Daily 206918 

Average Pages per Session 1.38 

Visitors 5793705 

New Visitors 4310869 

Returning Visitors 1499900 

Pageviews 12262444 

 

Services of Interest 

The data below gives a sense of the services data that has engaged visitors of 

National Government Services Portal (NGSP). 

Page 

 
Pageviews 

/service/detail/check-aadhar-pan-card-link-status 412489 

/service/ministry_services 212632 

/service/listing 209863 

/service/detail/apply-online-for-new-pan-card-or-corrections-
in-pan-card 

161935 

/service/state_services 133391 

/service/detail/complete-e-kyc-for-pradhan-mantri-kisan-
samman-nidhi-pm-kisan 

88640 
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Page 

 
Pageviews 

/service/detail/login-to-your-epf-universal-account-number-
uan-1 

79110 

/service/detail/book-vehicle-high-security-registration-plate-
with-colour-sticker 

77811 

/service/detail/view-patta-and-fmb--chitta--tslr-extract-1 65387 

/service/detail/apply-for-learners-licence-1 57629 

 

Devices used 

The data below gives an overview of the devices used to access the National 

Government Services Portal (NGSP). 

Device Category Users 

Mobile 3456731 

Desktop 1835396 

Tablet 26439 
 

 

Devices used to access NGSP – 65.0% Mobile, 34.5% Desktop, Remaining – Tablet 
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Demographics - Countries  

The data below gives an overview of the visitors by countries. 

S.No. Country Users % of Users 

1 India 5309878 99.86% 

2 United States 1571 0.03% 

3 Singapore 999 0.02% 

4 Norway 889 0.02% 

5 United Kingdom 449 <0.01% 

6 United Arab Emirates 352 <0.01% 

7 Australia 144 <0.01% 

8 Vietnam 144 <0.01% 

9 Germany 129 <0.01% 

10 Canada 107 <0.01% 

 


