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Visitors Dashboard 

The data below summarizes the visitor patterns on National Government Services 

Portal (NGSP). 

Visitor Summary 

Average Visitors Daily 118428 
Average Pages per Session 2.15 

Visitors 3671260 
New Visitors 3188956 

Returning Visitors 794174 

Pageviews 9316511 
 

Services of Interest 

The data below gives a sense of the services data that has engaged visitors of 

National Government Services Portal (NGSP). 

Page 

 
Pageviews 

/service/detail/pm-kisan-samman-nidhi 270413 

/service/detail/download-aadhaar-uidai 265052 

/service/detail/link-aadhaar-card-with-pan-card 231728 

/service/detail/check-online-your-aadhaar-card-details 179355 

/service/detail/check-your-epf-claim-status-1 156730 

/service/detail/check-aadhaar-card-status-online 153099 
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Page 

 
Pageviews 

/service/detail/search-your-name-in-voters-list 146891 

/service/detail/uttar-pradesh-e-district-services 99755 

/service/detail/data-entry-for-pradhan-mantri-awaas-yojana-
gramin 

81440 

/service/detail/apply-online-for-economically-weaker-section-
ews-certificate 

81182 

 

Devices used 

The data below gives an overview of the devices used to access the National 

Government Services Portal (NGSP). 

Device Category Users New Users 

Mobile 2658801 2339438 
Desktop 976538 836414 

Tablet 16486 15210 
 

 

Devices used to access NGSP – 72.8% Mobile, 26.7% Desktop, Remaining – Tablet 
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Demographics - Countries  

The data below gives an overview of the visitors by countries. 

S.No. Country Users % of Users 

1 India 3548512 97.65 
2 United States 19949 0.55 

3 United Arab Emirates 17933 0.49 

4 Saudi Arabia 9498 0.26 
5 Canada 9466 0.26 

6 United Kingdom 7742 0.21 
7 Singapore 6568 0.18 

8 Qatar 4940 0.14 

9 Australia 4909 0.14 
10 Germany 4476 0.12 

 


