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Visitors Dashboard 

The data below summarizes the visitor patterns on National Government Services 

Portal (NGSP). 

Visitor Summary 

Average Visitors Daily 274282 

Average Pages per Session 1.40 

Visitors 8502761 

New Visitors 6425630 

Returning Visitors 2099900 

Pageviews 18226633 

 

Services of Interest 

The data below gives a sense of the services data that has engaged visitors of 

National Government Services Portal (NGSP). 

Page 

 
Pageviews 

/service/detail/check-aadhar-pan-card-link-status 914058 

/service/ministry_services 301449 

/service/listing 277589 

/service/detail/apply-online-for-new-pan-card-or-corrections-
in-pan-card 

254617 

/service/detail/track-and-trace-your-speed-post-shipments-1 199831 

/service/state_services 147799 
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Page 

 
Pageviews 

/service/detail/online-registration-form-for-job-seekers-in-
odisha-1 

110919 

/service/detail/search-polling-station-location-online-by-
election-commission-of-india-1 

110146 

/service/detail/view-patta-and-fmb--chitta--tslr-extract-1 106878 

/service/detail/create-an-ayushman-bharat-health-account-
abha-number 

103592 

 

Devices used 

The data below gives an overview of the devices used to access the National 

Government Services Portal (NGSP). 

Device Category Users 

Mobile 5149152 

Desktop 2484052 

Tablet 33881 
 

 

Devices used to access NGSP – 67.2% Mobile, 32.4% Desktop, Remaining – Tablet 
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Demographics - Countries  

The data below gives an overview of the visitors by countries. 

S.No. Country Users % of Users 

1 India 7824281 99.83% 

2 United States 2294 0.03% 

3 Norway 2049 0.03% 

4 United Arab Emirates 673 <0.01% 

5 United Kingdom 667 <0.01% 

6 Singapore 649 <0.01% 

7 Germany 611 <0.01% 

8 Japan 261 <0.01% 

9 Hong Kong 171 <0.01% 

10 Australia 164 <0.01% 

 


