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Visitors Dashboard 

The data below summarizes the visitor patterns on National Government Services 

Portal (NGSP). 

Visitor Summary 

Average Visitors Daily 177749 

Average Pages per Session 1.28 

Visitors 5510243 

New Visitors 4565167 

Returning Visitors 1199750 

Pageviews 11258976 

 

Services of Interest 

The data below gives a sense of the services data that has engaged visitors of 

National Government Services Portal (NGSP). 

Page 

 
Pageviews 

/service/detail/check-aadhar-pan-card-link-status-1 336451 

/service/detail/link-aadhaar-card-with-pan-card 302742 

/service/detail/view-patta-and-fmb--chitta--tslr-extract-1 219518 

/service/detail/apply-online-for-new-pan-card-or-corrections-
in-pan-card-information 

201225 

/service/listing 133075 

/service/state_services 127438 
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Page 

 
Pageviews 

/service/detail/check-online-your-aadhaar-card-details-1 89252 

/service/detail/online-application-for-new-driving-licence 83982 

/service/detail/apply-online-for-economically-weaker-section-
ews-certificate 

79235 

/service/detail/download-your-electronic-voter-id-card-e-epic 71730 

 

Devices used 

The data below gives an overview of the devices used to access the National 

Government Services Portal (NGSP). 

Device Category Users 

Mobile 3613091 

Desktop 1630842 

Tablet 27006 
 

 

Devices used to access NGSP – 68.5% Mobile, 30.9% Desktop, Remaining – Tablet 
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Demographics - Countries  

The data below gives an overview of the visitors by countries. 

S.No. Country Users % of Users 

1 India 5137828 98.22% 

2 United States 22189 0.42% 

3 United Arab Emirates 18840 0.36% 

4 Canada 11787 0.23% 

5 United Kingdom 9685 0.19% 

6 Saudi Arabia 8746 0.17% 

7 Singapore 7581 0.14% 

8 Qatar 5055 0.1% 

9 Australia 4852 0.09% 

10 Kuwait 4418 0.08% 

 


