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Visitors Dashboard 

The data below summarizes the visitor patterns on National Government Services 

Portal (NGSP). 

Visitor Summary 

Average Visitors Daily 116828 

Average Pages per Session 1.68 

Visitors 3271173 

New Visitors 2536412 

Returning Visitors 633470 

Pageviews 5810727 

 

Services of Interest 

The data below gives a sense of the services data that has engaged visitors of 

National Government Services Portal (NGSP). 

Page 

 
Pageviews 

/service/detail/download-
aadhaar-uidai 

309,382 
 

/service/detail/check-
application-status-of-ration-
card 

287,825 

/service/detail/check-ration-
card-details-of-pds-
beneficiaries-online 

208,786 
 

/service/detail/check-aadhaar-
card-status-online 

160,950 

/service/detail/check-online-
your-aadhaar-card-details 

160,367 

/service/detail/uttar-pradesh-
e-district-services 

104,127 
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Page 

 
Pageviews 

/service/detail/view-and-
download-covid-patient-srf-in-
pdf-format-1 

94,710 
 

/service/detail/pm-kisan-
samman-nidhi 

80,147 
 

 

Devices used 

The data below gives an overview of the devices used to access the National 

Government Services Portal (NGSP). 

Device Category Users New Users 

mobile 2050616 1818333 

desktop 848232 732522 

tablet 13498 12330 

 

 

Devices used to access NGSP – 70.4% Mobile, 29.1% Desktop, Remaining – Tablet 
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Demographics - Countries  

The data below gives an overview of the visitors by countries. 

S.No. Country Users % of Users 

1 India 2850804 97.96% 

2 United States 12961 0.45% 

3 United Arab Emirates  6634 0.23% 

4 unknown 4484 0.15% 

5 Singapore 3426 0.12% 

6 United Kingdom 3320 0.11% 

7 Saudi Arabia 3147 0.11% 

8 Canada 2422 0.08% 

9 Australia 2035 0.07% 

10 Qatar 1980 0.07% 

 


