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Visitors Dashboard 

The data below summarizes the visitor patterns on National Government Services 

Portal (NGSP). 

Visitor Summary 

Average Visitors Daily 301563 
Average Pages per Session 1.23 

Visitors 9348449 
New Visitors 8580308 

Returning Visitors 2023521 

Pageviews 18760229 
 

Services of Interest 

The data below gives a sense of the services data that has engaged visitors of 

National Government Services Portal (NGSP). 

Page 

 
Pageviews 

/service/detail/link-aadhaar-card-with-pan-card 9921068 

/service/detail/pm-kisan-samman-nidhi 310452 

/service/detail/check-online-your-aadhaar-card-details 181773 

/service/detail/check-aadhaar-card-status-online 148511 

/service/detail/search-your-name-in-voters-list 140672 

/service/detail/download-aadhaar-uidai-1 106415 
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Page 

 
Pageviews 

/service/detail/apply-online-for-economically-weaker-section-
ews-certificate 

88161 

/service/detail/birth-certificate-1 71112 

/service/detail/apply-online-for-new-pan-card-or-corrections-
in-pan-card-information 

69265 

/service/detail/passport-india-portal-track-application-status-
1 

54776 

 

Devices used 

The data below gives an overview of the devices used to access the National 

Government Services Portal (NGSP). 

Device Category Users New Users 

Mobile 6744292 6236451 
Desktop 2593870 2309307 

Tablet 39143 37373 
 

 

Devices used to access NGSP – 71.9% Mobile, 27.7% Desktop, Remaining – Tablet 
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Demographics - Countries  

The data below gives an overview of the visitors by countries. 

S.No. Country Users % of Users 

1 India 9162068 98.27 
2 United Arab Emirates 40867 0.44 

3 United States 30558 0.33 

4 Saudi Arabia 20122 0.22 
5 United Kingdom 16355 0.18 

6 Canada 14017 0.15 
7 Qatar 12996 0.14 

8 Singapore 10002 0.11 

9 Kuwait 9061 0.1 
10 Australia 7351 0.08 

 


