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Visitors Dashboard 

The data below summarizes the visitor patterns on National Government Services 

Portal (NGSP). 

Visitor Summary 

Average Visitors Daily 173760 
Average Pages per Session 1.24 

Visitors 5386546 
New Visitors 4556666 

Returning Visitors 1199350 

Pageviews 5383529 
 

Services of Interest 

The data below gives a sense of the services data that has engaged visitors of 

National Government Services Portal (NGSP). 

Page 

 
Pageviews 

/service/detail/link-aadhaar-card-with-pan-card 277486 

/service/detail/check-online-your-aadhaar-card-details 259197 

/service/detail/apply-for-sewing-machine-scheme-registered-
women-workers-of-hbocww-board-haryana-1 

258036 

/service/detail/search-your-name-in-voters-list 224356 

/service/detail/check-aadhar-pan-card-link-status 146749 

/service/detail/pm-kisan-samman-nidhi-1 153287 
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Page 

 
Pageviews 

/service/detail/apply-online-for-new-pan-card-or-corrections-
in-pan-card-information 

128405 

/service/detail/login-to-your-epf-universal-account-number-
uan 

124683 

/service/listing 105205 

/service/state_services 98631 

 

Devices used 

The data below gives an overview of the devices used to access the National 

Government Services Portal (NGSP). 

Device Category Users 

Mobile 3673200 
Desktop 1601845 

Tablet 26486 
 

 

Devices used to access NGSP – 69.3% Mobile, 30.2% Desktop, Remaining – Tablet 
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Demographics - Countries  

The data below gives an overview of the visitors by countries. 

S.No. Country Users % of Users 

1 India 5116973 98.03% 
2 United Arab Emirates 23271 0.45% 

3 United States 21610 0.41% 

4 Canada 12700 0.24% 
5 Saudi Arabia 10704 0.21% 

6 United Kingdom 10195 0.2% 
7 Singapore 6976 0.13% 

8 Qatar 6668 0.13% 

9 Australia 5397 0.1% 
10 Kuwait 5391 0.1% 

 


