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Visitors Dashboard 

The data below summarizes the visitor patterns on National Government Services 

Portal (NGSP). 

Visitor Summary 

Average Visitors Daily 193524 

Average Pages per Session 1.36 

Visitors 5999266 

New Visitors 4615020 

Returning Visitors 1399900 

Pageviews 12118969 

 

Services of Interest 

The data below gives a sense of the services data that has engaged visitors of 

National Government Services Portal (NGSP). 

Page 

 
Pageviews 

/service/detail/check-aadhar-pan-card-link-status 350526 

/service/ministry_services 214276 

/service/listing 195051 

/service/detail/indane-apply-for-new-lpg-domestic-
connection-with-online-payment 

183895 

/service/detail/apply-online-for-new-pan-card-or-corrections-
in-pan-card 

172414 

/service/detail/indane-lpg-refill-booking-and-online-payment 168927 
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Page 

 
Pageviews 

/service/state_services 119268 

/service/detail/apply-for-driving-licence 88615 

/service/detail/indane-bharatgas-hp-gas-toll-free-number-for-
lpg-complaints 

85554 

/service/detail/e-pauti-online-land-revenue-payment-odisha 67163 

 

Devices used 

The data below gives an overview of the devices used to access the National 

Government Services Portal (NGSP). 

Device Category Users 

Mobile 3713969 

Desktop 1805375 

Tablet 27422 
 

 

Devices used to access NGSP – 67.0% Mobile, 32.5% Desktop, Remaining – Tablet 
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Demographics - Countries  

The data below gives an overview of the visitors by countries. 

S.No. Country Users % of Users 

1 India 5551359 99.96% 

2 Singapore 1905 0.03% 

3 United States 1386 0.02% 

4 Germany 489 <0.01% 

5 United Kingdom 446 <0.01% 

6 United Arab Emirates 266 <0.01% 

7 Australia 153 <0.01% 

8 China 120 <0.01% 

9 Vietnam 109 <0.01% 

10 Hong Kong 103 <0.01% 

 


