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Visitors Dashboard 

The data below summarizes the visitor patterns on National Government Services 

Portal (NGSP). 

Visitor Summary 

Average Visitors Daily 161818 

Average Pages per Session 1.22 

Visitors 5016376 

New Visitors 4197929 

Returning Visitors 1019850 

Pageviews 9889223 

 

Services of Interest 

The data below gives a sense of the services data that has engaged visitors of 

National Government Services Portal (NGSP). 

Page 

 
Pageviews 

/service/detail/search-polling-station-location-online-by-
election-commission-of-india-1 

301974 

/service/detail/link-aadhaar-card-with-pan-card 297797 

/service/detail/search-your-name-in-voters-list-1 160542 

/service/detail/apply-online-for-new-pan-card-or-corrections-
in-pan-card-information 

147856 

/service/detail/online-application-for-new-driving-licence 120838 

/service/listing 120642 
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Page 

 
Pageviews 

/service/state_services 83918 

/service/detail/view-patta-and-fmb--chitta--tslr-extract-1 79283 

/service/detail/apply-online-for-economically-weaker-section-
ews-certificate 

74532 

/service/detail/login-to-your-epf-universal-account-number-
uan-1 

66095 

 

Devices used 

The data below gives an overview of the devices used to access the National 

Government Services Portal (NGSP). 

Device Category Users 

Mobile 3407732 

Desktop 1459116 

Tablet 25912 
 

 

Devices used to access NGSP – 69.6% Mobile, 29.8% Desktop, Remaining – Tablet 
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Demographics - Countries  

The data below gives an overview of the visitors by countries. 

S.No. Country Users % of Users 

1 India 4779584 98.25% 

2 United States 21479 0.44% 

3 United Arab Emirates 17006 0.35% 

4 Canada 11928 0.25% 

5 United Kingdom 8945 0.18% 

6 Saudi Arabia 7464 0.15% 

7 Singapore 5241 0.11% 

8 Australia 4882 0.1% 

9 Qatar 4429 0.09% 

10 Kuwait 3668 0.08% 

 


