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Visitors Dashboard 

The data below summarizes the visitor patterns on National Government Services 

Portal (NGSP). 

Visitor Summary 

Average Visitors Daily 176648 

Average Pages per Session 1.30 

Visitors 5476109 

New Visitors 4440212 

Returning Visitors 1199950 

Pageviews 10474779 

 

Services of Interest 

The data below gives a sense of the services data that has engaged visitors of 

National Government Services Portal (NGSP). 

Page 

 
Pageviews 

/service/detail/view-patta-and-fmb--chitta--tslr-extract-1 148489 

/service/detail/download-your-electronic-voter-id-card-e-epic 164431 

/service/detail/apply-online-for-new-pan-card-or-corrections-
in-pan-card 

152410 

/service/detail/login-to-your-epf-universal-account-number-
uan-1 

146595 

/service/detail/link-aadhaar-card-with-pan-card 124351 

/service/listing 113674 
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Page 

 
Pageviews 

/service/detail/government-auction-eauction-india-1 103902 

/service/state_services 98069 

/service/detail/check-aadhaar-card-status-online-1 86905 

/service/detail/land-records-information-system-jammu-and-
kashmir 

50509 

 

Devices used 

The data below gives an overview of the devices used to access the National 

Government Services Portal (NGSP). 

Device Category Users 

Mobile 3444390 

Desktop 1690057 

Tablet 28213 
 

 

Devices used to access NGSP – 66.7% Mobile, 32.7% Desktop, Remaining – Tablet 
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Demographics - Countries  

The data below gives an overview of the visitors by countries. 

S.No. Country Users % of Users 

1 India 5053083 98.35% 

2 United States 21160 0.41% 

3 United Arab Emirates 17383 0.34% 

4 Canada 9752 0.19% 

5 United Kingdom 9480 0.18% 

6 Saudi Arabia 9359 0.18% 

7 Australia 5117 0.1% 

8 Qatar 4355 0.08% 

9 Kuwait 4294 0.08% 

10 Germany 4029 0.08% 

 


