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Visitors Dashboard
The data below summarizes the visitor patterns on National Government Services
Portal (NGSP).

Visitor Summary

Average Visitors Daily 101392
Average Pages per Session 1.09

Visitors 3041771

New Visitors 2734606

Returning Visitors 630117

Pageviews 7928894

Services of Interest
The data below gives a sense of the services data that has engaged visitors of
National Government Services Portal (NGSP).

Page Pageviews
/service/detail/download-aadhaar-uidai 191293
/service/detail/pm-kisan-samman-nidhi 180298
/service/detail/search-your-name-in-voters-list 180090
/service/detail/check-online-your-aadhaar-card-details 161016
/service/detail/check-aadhaar-card-status-online 139669
/service/detail/apply-online-for-economically-weaker-section- 100152
ews-certificate
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Page Pageviews
/service/detail/data-entry-for-pradhan-mantri-awaas-yojana- 86224
gramin

/service/detail/link-aadhaar-card-with-pan-card 71123
/service/detail/birth-certificate-1 60756
/service/detail/track-payment-status 42758

Devices used
The data below gives an overview of the devices used to access the National

Government Services Portal (NGSP).

Device Category Users New Users
Mobile 2194533 1985049
Desktop 845764 737970
Tablet 14073 13068

Devices used to access NGSP — 71.8% Mobile, 27.7% Desktop, Remaining — Tablet
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Demographics - Countries
The data below gives an overview of the visitors by countries.

S.No. | Country Users % of Users
1 India 2958006 98.1
2 United States 14045 0.47
3 United Arab Emirates 11497 0.38
4 Canada 7245 0.24
5 United Kingdom 5819 0.19
6 Saudi Arabia 5055 0.17
7 Singapore 4122 0.14
8 Australia 3553 0.12
9 Kuwait 3265 0.11
10 Qatar 2766 0.09




