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Visitors Dashboard 

The data below summarizes the visitor patterns on National Government Services 

Portal (NGSP). 

Visitor Summary 

Average Visitors Daily 184510 

Average Pages per Session 1.29 

Visitors 5535310 

New Visitors 4492477 

Returning Visitors 1199950 

Pageviews 10660417 

 

Services of Interest 

The data below gives a sense of the services data that has engaged visitors of 

National Government Services Portal (NGSP). 

Page 

 
Pageviews 

/service/detail/download-your-electronic-voter-id-card-e-epic 511939 

/service/detail/check-aadhar-pan-card-link-status-1 326008 

/service/detail/msme--udyam-registration-online 158630 

/service/detail/search-polling-station-location-online-by-
election-commission-of-india-1 

132237 

/service/detail/link-aadhaar-card-with-pan-card 130954 

/service/detail/view-patta-and-fmb--chitta--tslr-extract-1 97306 
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Page 

 
Pageviews 

/service/listing 92669 

/service/state_services 91128 

/service/detail/login-to-your-epf-universal-account-number-
uan-1 

90644 

/service/detail/check-online-your-aadhaar-card-details-1 75965 

 

Devices used 

The data below gives an overview of the devices used to access the National 

Government Services Portal (NGSP). 

Device Category Users 

Mobile 3552013 

Desktop 1602343 

Tablet 27422 
 

 

Devices used to access NGSP – 68.5% Mobile, 30.9% Desktop, Remaining – Tablet 
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Demographics - Countries  

The data below gives an overview of the visitors by countries. 

S.No. Country Users % of Users 

1 India 5066879 98.08% 

2 United States 25245 0.49% 

3 United Arab Emirates 18646 0.36% 

4 Canada 13928 0.27% 

5 United Kingdom 10715 0.21% 

6 Saudi Arabia 9094 0.18% 

7 Singapore 7391 0.14% 

8 Australia 5913 0.11% 

9 Qatar 4521 0.09% 

10 Kuwait 3938 0.08% 

 


