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Visitors Dashboard 

The data below summarizes the visitor patterns on National Government Services 

Portal (NGSP). 

Visitor Summary 

Average Visitors Daily 181269 

Average Pages per Session 1.30 

Visitors 5619364 

New Visitors 4579959 

Returning Visitors 1199900 

Pageviews 11036248 

 

Services of Interest 

The data below gives a sense of the services data that has engaged visitors of 

National Government Services Portal (NGSP). 

Page 

 
Pageviews 

/service/detail/check-aadhar-pan-card-link-status-1 327101 

/service/detail/download-your-electronic-voter-id-card-e-epic 290741 

/service/detail/pm-kisan-samman-nidhi-1 180446 

/service/detail/view-patta-and-fmb--chitta--tslr-extract-1 140919 

/service/detail/login-to-your-epf-universal-account-number-
uan-1 

148743 

/service/detail/link-aadhaar-card-with-pan-card 139473 
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Page 

 
Pageviews 

/service/state_services 105319 

/service/listing 104144 

/service/detail/msme--udyam-registration-online 94128 

/service/detail/check-online-your-aadhaar-card-details-1 76039 

 

Devices used 

The data below gives an overview of the devices used to access the National 

Government Services Portal (NGSP). 

Device Category Users 

Mobile 3726764 

Desktop 1575670 

Tablet 27971 
 

 

Devices used to access NGSP – 69.9% Mobile, 29.6% Desktop, Remaining – Tablet 
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Demographics - Countries  

The data below gives an overview of the visitors by countries. 

S.No. Country Users % of Users 

1 India 5173017 98.08% 

2 United States 28345 0.54% 

3 United Arab Emirates 19005 0.36% 

4 Canada 11415 0.22% 

5 United Kingdom 10375 0.2% 

6 Saudi Arabia 9725 0.18% 

7 Singapore 7549 0.14% 

8 Australia 5657 0.11% 

9 Qatar 4688 0.09% 

10 Kuwait 4427 0.08% 

 


