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Visitors Dashboard
The data below summarizes the visitor patterns on National Government Services
Portal (NGSP).

Visitor Summary
Average Visitors Daily 104305
Average Pages per Session 1.7
Visitors 3129169
New Visitors 2707926
Returning Visitors 650086
Pageviews 6156422

Services of Interest
The data below gives a sense of the services data that has engaged visitors of
National Government Services Portal (NGSP).

Page Pageviews

/service/detail/download- 446,059
aadhaar-uidai

/service/detail/check-online- 199,915
your-aadhaar-card-details

/service/detail /view-and- 134,028
download-covid-patient-srf-in-
pdf-format-1

/service/detail/check-aadhaar- | 127,384
card-status-online

/service/detail/check-ration- 112,068
card-details-of-pds-
beneficiaries-online
/service/detail/check-cast- 104,078
certificate-in-west-bengal
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Page Pageviews

/service/detail/check- 93,110
application-status-of-ration-
card
/service/detail/apply-online- 86,523
for-caste-certificate-in-west-
bengal
/service/detail/search-your- 83,443
name-in-voters-list-1

/service/detail/apply-online- 52,667
for-economically-weaker-
section-ews-certificate-1

Devices used
The data below gives an overview of the devices used to access the National

Government Services Portal (NGSP).

Device Category Users New Users
mobile 2298210 2007435
desktop 811299 689702
tablet 12701 11685

Devices used to access NGSP — 73.6% Mobile, 26% Desktop, Remaining - Tablet
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Demographics - Countries
The data below gives an overview of the visitors by countries.

S.No. | Country Users % of Users
1 India 3049195 97.86%
2 United States 14420 0.46%
3 United Arab Emirates 9037 0.29%
4 United Kingdom 3674 0.12%
5 Canada 3532 0.11%
6 Saudi Arabia 3507 0.11%
7 Singapore 3327 0.11%
8 Qatar 2555 0.08%
9 Australia 2192 0.07%
10 Philippines 1869 0.06%




